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Change in Status for ADVANTAGE  Documents

ADVANTAGE users should note that a change in the status of ADVANTAGE documents will soon occur.   Currently, when the Process/Save action is taken on a document, it is placed in a HELD status.  With this change, documents will be placed in a SCHD status.
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This change was necessary due to the impact of a  document Process/Save action  on batched documents.  Previously, when a document within a batch was saved, the batch header was being changed to HELD status. Now, with the change, the Process/Save action will no longer change the status of the batch header.

(((((
ADVANTAGE Year End Closing
The closing of adjustment periods and the annual close cycle for FY 2001 is now scheduled for the week of May 6-10.  The schedule is as follows:

       16/01 - close on 5/6

       17/01 - close on 5/7

       19/01 - close on 5/8

       20/01 - close on 5/9

       FY2001 - Run annual close on night of 5/10
The Advantage purge jobs are tentatively scheduled for 5/14/02 and 5/15/02. In these jobs, records on History Tables (e.g., DHIS, DXRF, etc) and the Open items tables (mostly the table name will begin with Open, e.g., Open Check Header, Open Payment Voucher Header, etc) for years prior to FY2002 will be purged. 
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On 5/17, NYTI will be run in Advantage. This job copies table entries for FY2002, and creates like entries for FY2003. This primarily relates to tables associated with the Chart of Accounts. After this date, if a user needs to add or change a current year record in these tables, whose change will also need to happen in succeeding years, they will have to also manually make the same add/change to the FY2003 entry. 

On or about 6/7/02, new clearance patterns will be loaded to Advantage. These clearance patterns impact the project billing job streams by identifying the length of time it takes for the average Federal expenditure to be realized at our bank. The pattern is used in notifying agencies when to request funds to be deposited by the Federal Government into the state's General Depository.
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New Finance and Administration Policies (FAP)
The Finance and Administration Cabinet Manual of Policies and Procedures, incorporated by reference in 200 KAR 5:021, has been updated.  The policy & procedures manual is located at are located at:

http://www.state.ky.us/agencies/adm/mars/policies.htm.

Highlights of the changes are posted at 

http://www.state.ky.us/agencies/adm/mars/FAP-marsbeyond4-29-02.doc.  Do not rely on this summary.  Please read the policies before making further purchases or payments.

EVERY policy has revisions ranging from name changes to completely new text.  Also, there are several new policies. Enforcement began on April 29.  Agency Implementation Leads, fiscal officers and property officers were previously notified  to provide your agency time to implement the changes. 
The most obvious change to all the policies is that BO” prefix is replaced by “FAP” in the numbering structure.  This was changed to more easily identify the policies as part of  the Finance & Administration  Cabinet’s manual. 
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Cited Authorities Updated

to Reflect New FAPs
The cited authorities in Procurement Desktop have been updated to include the FAPs.  BOs have been removed from your agency's dropdown list.  PD users should cite the appropriate FAP in place of a BO.  The cited authority will not automatically change from a BO to a FAP when a document created prior to 4/25/02 is copied.  The creator must change the BO to the correct FAP and save the document.
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What’s New In Training?

Beginning Steps in MRDB & Access
Would you like to know how to get to MRDB data and information faster?   Maybe you would like to know how to write a report quicker and easier?  Or, correlating a large amount of information in a short period of time?  If you answer "yes" to any of the above questions, we invite you to attend this class.
You will learn how to:

· Access the MRDB and Link MRDB tables

· Select appropriate query criteria

· Write a query and interpret data results

· Write & customize a report in Access 

· Export queries to Excel

· MRDB - Tips, secrets and more.

Audience:   

Employees performing the following roles should attend:

· Create Reports

· Interrogating the MRDB

· Find Transactions  and Verify Cash Amounts

· Look for check receipts or vouchers

Prerequisite(s): 


· RACF ID and password

· Basic knowledge of MARS tables

· Basic knowledge of Access and Excel

· Oracle Password

Class Duration:      1   Day

Training seats are available on:

May 20, 2002
Capitol Annex, Room 462

June 4, 2002
Capitol Annex, Room 462
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If you are interested in attending Basic MRDB and Access, please contact your Training Team Lead (TTL) to Register.    If you are unsure who your TTL is, please click on the below listed MARS Web Site:    http://www.state.ky.us/agencies/adm/mars/AgencyListing.xls
Enhancing Customer Service   Through Check Calls
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Each vendor has the responsibility to appropriately apply payments to their correct account, and without exception, they attempt to do so.  However, when the check does not provide them enough information to know where to apply the payment, they must either guess, or call for information. The Customer Resource Center phone number is printed on each check issued through MARS to provide the vendor a point of contact.  In a recent four- week period, CRC received 350 calls from vendors who were attempting to determine the account in which to apply the payment received.

Based on the number of calls received in the CRC during that four-week period, each Agency is listed in the chart on the right by amount of calls versus number of payments processed.
It is to the Commonwealth's advantage for vendors to call, instead of guessing, as it is much more difficult to piece together a payment history than to record a payment correctly at the time of receipt.  On numerous occasions, newsletters have provided a request for agencies to supply vendor’s information to define the reason for the payment.  The Vendor Invoice Number and Description fields on pay documents have the sole purpose of describing to vendors the reason for the check, and both these fields get printed on the check stub. 
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If your agency’s name does not appear in the listing, then we say “BRAVO”.  

The CRC would be very happy to discuss with your agency techniques for getting information to vendors so they will know the reason for payment.  Please call 564-9641 or 877-973-4357 for assistance.
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PD 4.9 
Keeping You 
Informed
The next MARS & Beyond Newsletter will contain information to help inform you of the upcoming changes in the release of PD 4.9, which will take place on May 13, 2002. You can always keep up with the latest by visiting the MARS Web site at http://mars.state.ky.us/.  Please feel free to send questions any time via the feedback form on the CRC Web site, by e-mail at finance.crcgroup@mail.state.ky.us, or by phone at 502-564-9641. We value your input, however you choose to provide it. 

(((((
CRC Feature Tip
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Seagate Upgrade 
to Version 7.5

Seagate version 7.5 is now available for rollout.  Contact your System Administrator to obtain the upgrade.  Once your PC has been upgraded to the new version, users will need to schedule their reports from the actual report layout, not from successful historical instances
New Happenings At CRC

The CRC has a new Administrative Support Branch Manager.  Marie Gardner was promoted to that position effective May 1, 2002. She has worked in the CRC since June 1999 and been employed in the Finance and Administration Cabinet since 1982. Marie will be responsible for managing the daily operations of the Help Desk and Training Staff.

(((((
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If you have questions, please contact the


Customer Resource Center Help Desk 





by phone at (502) 564-9641


 or 1-(877) 973-HELP,





by email �HYPERLINK "mailto:Finance.CRCgroup@mail.state.ky.us"��Finance.CRCgroup@mail.state.ky.us�, 





or on the web at 


�HYPERLINK "http://resource.state.ky.us/"��http://resource.state.ky.us� 





for assistance.
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New Training
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Question:  Is there any place where you can tell if an override error is an agency override or a Finance override? 








Answer:


Look on the ETAB table for the override level attached to the error. If it is a 1, 3, 4 or 5 it is an agency overrideable error. If it is 6, 7, 8 or 9 it requires a Finance override.
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