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Procurement Desktop 4.9 Release Status
We would again like to thank all users who have helped us quickly identify and isolate the issues with the 4.8 to 4.9 conversion!  If you encounter new issues, please continue to report those to the Customer Resource Center. Please check the MARS News and Alerts Web Site at: http://www.state.ky.us/agencies/adm/mars/alerts/marsnewsalerts.htm.  On that page is a link to a document that identifies the issues that agencies have notified the Customer Resource Center about, along with pertinent information on the status of the solution or workaround.  This site is updated multiple times each day; so, please check it often to see if a solution has been posted.
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We appreciate your cooperation and your patience!
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Procurement Desktop 4.9.42 Release

On Wednesday, May 29, 2002, another release of the Procurement Desktop software (PD 4.9.42) will be distributed.  This release will correct some additional issues encountered with the release of 4.9.40, as identified by agencies.  Items being addressed in this release include:

· Invoices Against a Master Agreement
Users will be able to process both Invoices and Delivery Orders against a Master Agreement when the All State Agency checkbox on the Main Tab of the Master Agreement is selected.
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(Cont’d at top of next page)

· Contract Payments
Effective with this release, security has been modified so that payments processed for Invoices generated from an Award/Contract are now restricted at the agency level.

· Invoice Modification Processing
Users will now be able to process Invoice Modification documents without receiving a System Level Error.

· ProCard System Administration Task
Users will be able to search for a ProCard holder by ProCard name without receiving an error message.

· Miscellaneous Quick Payment Print and Print Preview with Vendor Information
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Users will now be able to view the Remit To Address vendor information when printing and print previewing these documents.
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Procurement Desktop 

Note of Interest

Because of the Market Basket system changes associated with the release of PD 4.9, users will be unable to copy any Market Baskets created prior to Monday, May 20. The electronic catalog has undergone complete transformation and data contained in the old Market Baskets is no longer linked to the current catalog documents. 

As we mentioned in the last newsletter, copying Market Baskets has always been risky (because if any changes to the Catalog Master Agreement have occurred since the original market basket was created, those changes are not reflected on the copied market basket).  
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Printing Documents From PD 4.9.40

As mentioned in the last newsletter, some users have reported printing problems to the Customer Resource Center.  These problems appear to be a compatibility problem with the printer drivers stored on the print server and/or the client machine.  Reported problems include printers manufactured by Lexmark, Hewlett Packard, Ikon, Xerox and Lanier.
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NOTE:  Please inform the CRC by Email at:

finance.crcgroup@mail.state.ky.us
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if you are encountering problems with printing. Please provide the following information in your Email:

(Cont’d at top of next page)

· User Name, Agency and Phone Number

· Your PD UserID

· Network Administrator Name and Phone Number (i.e., whomever you call within your agency to assist with printer problems)

· Your Operating System (e.g., Windows NT, Windows 2000, etc.)

· Printer Make/Model (e.g., Lexmark/Optra S2455, etc.)

· Is the problem document specific? If so, please provide document number. Or are all PD documents impacted?

· Is the problem associated with a particular document type or are all documents affected?

· Are you able to print to a different printer?  What are the results?

We greatly appreciate your assistance; the more information that you are able to provide will better assist us in diagnosing the problem.

 As resolutions are identified, information will be posted on the MARS website: 

http://www.state.ky.us/agencies/adm/mars/alerts/4.9_Release_Updates.htm.






Continued Work in Progress:

Delivery Order Modification Documents

A problem occurs when the Delivery Order Modification document verifies the status of the Master Agreement version from which the Delivery Order was created.  If the Master Agreement is no longer the active copy, the resulting error appears:  

PSG.ky.server.PDDeliveryOrder:NO Active Master Agreement was found for the current order.

If you receive this error, please contact the Customer Resource Center.  We will assist you in resolving the problem until a solution is provided.   Please monitor the MARS NEWS and Alerts Website for updates at:

http://www.state.ky.us/agencies/adm/mars/alerts/4.9_Release_Updates.htm.
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On behalf of the Finance & Administration Cabinet, again we would like to thank you for your continued support and patience in the release of Procurement Desktop 4.9.  


Please be assured that the Division for Material & Procurement Services (DMPS) as well as the Customer Resource Center (CRC) and American Management Systems (AMS) are devoted to providing quality support and assistance with problem resolution.
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