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Inside This Issue                 May  17, 2002 Issue 5

1
Procurement Desktop 4.9.40 Release Status
Procurement Desktop 4.9.41


2
Procurement Desktop Note of Interest


3
Printing Documents From PD 4.9
Establishing a New Vendor?


If you have questions, please contact:

Customer Resource Center

Phone:  502-564-9641 or 1-877-973-4357
Email: finance.crcgroup@mail.state.ky.us
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Procurement Desktop 4.9.40 Release Status

Thanks to all users who have helped us quickly identify and isolate the issues with the 4.8 to 4.9 conversion!  If you encounter new issues, please continue to report those to the Customer Resource Center. Check the MARS News and Alerts Page: http://www.state.ky.us/agencies/adm/mars/alerts/marsnewsalerts.htm.  On that page is a link to a document that identifies the issues that agencies have notified the Customer Resource Center about, along with pertinent information on the status of the solution or workaround.  This site is updated multiple times each day; so, please check it often to see if a solution has been posted.
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Procurement Desktop 4.9.41

On Monday, May 20, 2002, another release of the Procurement Desktop software will be distributed to correct some of the issues identified by agencies with the release of 4.9.40.  Items being addressed in this release include:

Invoice Documents – Error Message: Error Number 39: accessing external objects

Master Agreement – Users cannot access a Master Agreement unless they have access to the Buying Entity on the “Main” Tab

Vendor Request – Requires the entry of a vendor short code
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Catalog Delivery Orders / Catalog Delivery Order Mods – Error message: Unable to retrieve subtype information

Catalog Delivery Orders / Catalog Delivery Order Mods – Error Message: Error Number 39; accessing external objects

Catalog Delivery Orders / Catalog Delivery Order Mods – Error Message: Unable to retrieve subtype information from database.  Please see System Administrator. 

Catalog NIGP – lines include carriage return at end of part number

Team Cabinets – Paid invoices in Team cabinets and large number of documents in team cabinets were not displayed

ProCard Card Holder Search – Error Message: Database Error Object: D-pcd_find_match_lines 

Cradle to Grave Search on Title – Searching on Cradle to Grave by title, gets no match

ProCard Document – Printing incorrectly aligned 

Delivery Orders and Contracts – Total line printing in middle of page
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Items Addressed This Past Week

· Catalog unit prices rounded to nearest penny.              

· Procard routing, approval, validation – HTTP          errors

· Procard documents – No documents were                                       loaded to Administrator’s in boxes.
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Procurement Desktop 

[image: image11.wmf]Note of Interest

[image: image12.png]



Because of the system problems caused by copying Market Baskets, effective with release 4.9.41, Market Baskets created prior to May 20, 2002 will no longer be able to be copied. Copying Market Baskets has always been risky, because changes to the Catalog Master Agreement since the original market basket was created are not reflected on the copied market basket.  All Catalogs have undergone complete transformation and data contained in the old Market Baskets no longer is linked to the current catalog documents.
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Printing Documents From PD 4.9.40

Some users have reported printing problems to the Customer Resource Center.  These problems appear to be a compatibility problem with the printer drivers stored on the print server and/or the client machine.  Problems include the following printers: 

HP LaserJet 5si

HP LaserJet 4050m

HP LaserJet 8100 DN

Lexmark Optra S1255

Lexmark Optra Q1210

IKON Image Runner 550

As resolutions are identified, information will be posted on the MARS website http://www.state.ky.us/agencies/adm/mars/alerts/4.9_Release_Updates.htm
NOTE:  Please inform the CRC if you are having problems with printing – provide them with the documents in error and the type of printer you are printing to.


Establishing a New Vendor?

When establishing a new vendor, one of the capabilities with PD 4.9.40 is the option to select the Miscellaneous Vendor Check Box. This box should only be selected in the establishment of vendors for checkwriter file processing.  When in doubt leave it out. 

Therefore, it is recommended that you DO NOT select the Miscellaneous Vendor check box. 


�





2





�




























































































3





�





�





�





3





�





�











� EMBED Word.Picture.8  ���























On behalf of the Finance & Administration Cabinet, we would like to thank you for your continued support and patience in the release of Procurement Desktop 4.9.  


Please be assured that the Division for Material & Procurement Services (DMPS) as well as the Customer Resource Center (CRC) and American Management Systems (AMS), have and will continue to devote many long hours to provide continued support and problem resolution.
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